
Booking T&Cs
Booking with us*:

Cancellation by Us:

Cancellation of the confirmed booking by you:

Once a date and venue has been confirmed you can secure your date with a non-refundable
deposit of £50. This deposit covers admin and secures your date with us. Use of the Gelato Cart
requires adequate shelter from adverse weather due to use of electric. If you are wishing to
book us for an outside event we will also require a backup inside location onsite or your event
could be liable to cancellation with no refund under our terms and conditions. Booking details
will then be discussed from around 3 months prior to the event date. Final balance payment
is due 21 days before the event date. By securing your booking with us you are accepting the
terms and conditions laid out in this document.

In the unfortunate circumstances that you have to cancel or postpone your confirmed booking
with us, we respectfully ask that you contact us via our email info@brookavenue.co.uk to
inform us. If you wish to postpone your booking with us, we are able to supply you with a range
of available dates and work with you to move your booking without any extra fees. If you
choose a date that we are unable to cater for after we have provided you with a list of available
dates then the original booking will be deemed as a cancellation and no refund of a deposit
will be made. 

If you have decided on a pre-selected date(s) before trying to make arrangements with us and
we are unable to cater for those date(s) then the original booking will be deemed a
cancellation and no refund of a deposit will be made.

If you cancel your booking after part or the full final balance payment has been made prior to
21 days before the event date, a full refund of your part or full final balance less the initial £50
deposit will be made. 

If you cancel your booking with us after part or full final payment has been made and with-in
the 21 days before your event date refunds will be made according to the table below:

We reserve the right to cancel your booking without liability to you and without any obligation
to refund your deposit if you do not pay us the final balance of your event package price by the
date due for such payment.
Should we have to cancel your booking with us due to our own inability to provide our services
then a full refund will be made of any payments you have made towards your booking
including the initial £50 deposit. 

We shall not be liable or responsible for any failure to provide our services that is caused by
events outside our reasonable control. In these circumstances, we shall use every effort to
notify you as soon as reasonably practical.

Events Outside our Control:

*The term 'us', 'we' and 'our' used in this document refers to Brook Avenue, and the term 'you'

and 'your' refers to the client making a booking.

DAYS PRIOR

TO EVENT

21-14

6-13

0-5

PERCENTAGE OF PART OR FULL PAYMENT BALANCE

LESS INITIAL £50 DEPOSIT TO BE RETURNED

75%

50%

0%


